
Privacy Policy (Edited on October 1st , 2019) 

1 - Introduction  

Your privacy is important to us. This privacy policy has been compiled to better serve 
those who are concerned with how their 'Personally Identifiable Information' (PII) is 
being used online. PII,  is information that can be used on its own or with other 
information to identify, contact, or locate a single person, or to identify an individual in 
context. Please read our privacy policy carefully to get a clear understanding of how we 
collect, use, protect or otherwise handle your Personally Identifiable Information in 
accordance with our website. 

By joining GetProduct.io, or applying to any of the Services offered through the Service, 
you voluntarily and willingly provide us certain information, including personally 
identifiable information or details which we collect in order to provide the Service, and 
you expressly consent to our use and disclosure of your personal information in the 
manner described under this Privacy Policy. If you have any hesitation about providing 
information to us, please  close your account and cease using the service. 

The following Privacy Policy governs the collection and use of private information via 
the Web site and/or Services. By accessing the Web site and/or Services you represent 
that you have read and understand the Privacy Policy and that you agree to be bound 
by thereby. 

This Privacy Policy may be additionally subject to Terms of Service. 

We may modify, add to, suspend or delete the Privacy Policy, in whole or in part, at our 
sole discretion at any time, with such modifications, additions or deletions being 
immediately effective upon their posting to the Web site. Your use and/or access of the 
Web site and/or Services after modification, addition or deletion of the Privacy Policy 
shall be deemed to constitute acceptance by you of the modification, addition or 
deletion. 

2 - Information Collected 

We collect both personally-identifiable information and non-personally-identifiable 
information from you. This information may include your full name, email address, 
PayPal e-mail address, Ebay API keys, Amazon API keys, other Marketplace keys, 
User's items for sale on Ebay, Amazon and/or other Marketplaces, customer sales 
statistics, and customer activity statistics. 

We Don't collect eBay Username and Password from our customers, instead 
implement support to retrieve OAuth tokens. 



We may collect from you your IP address, the type of browser software you use when 
visiting our Web site and/or utilizing our Services, the date and time you visit our Web 
site and/or utilize our Services and what pages you viewed when visiting our Web site 
and/or utilizing our Services. 

We collect personal information directly from the relevant individual, through your store’s 
account, or using the following technologies, according to the developer accounts 
policies of Shopify, eBay, Amazon and others. 

Data Retention When you place an order through the Site, we will maintain your Order 
Information for our records unless and until you ask us to delete this information. 

3 - Use of Personal Information 

We use the personal information in order to provide the Service and to operate the 
software. Additionally, we use this personal information to communicate with you, 

Updates pertaining to your use of the software and/or the services, effect any and all 
transactions, access customer information from the relevant marketplace, track and 
reprice users’ products, analyze, manage, update, and track users’ sales, personalize 
your user experience improve the software and provide you with information or 
advertising relating to our products or services. We use your personal Information to 
provide you with targeted advertisements or marketing communications we believe may 
be of interest to you. As an European resident, you have the right to access personal 
information we hold about you and to ask that your personal information be corrected, 
updated, or deleted. If you would like to exercise this right, please contact us through 
the contact information below. 

If you no longer wish to receive marketing information, press releases or any other type 
of information from us, you may send us an email at support@getproduct.io and follow 
the "unsubscribe" link provided in any email that you receive from us. 

We may employ third-party companies and individuals due to the following reasons: 

● To facilitate our Service; 

● To provide the Service on our behalf; 

● To perform Service-related services; 

● To assist us in analyzing how our Service is used. 

We want to inform users of this Service that these third parties have access to your 
Personal Information. The reason is to perform the tasks assigned to them on our 
behalf. However, they are obligated not to disclose or use the information for any other 
purpose. 



4 - Network and Information security 

We will never pass your personal data to anyone else, except for any successors to our 
business and the suppliers that process data on our behalf via our servers. 

Your personal information is contained behind secured networks and is only accessible 
by a limited number of persons who have special access rights to such systems, and 
are required to keep the information confidential. 

However, We operate globally so it is necessary to transfer your information 
internationally. 

It is your responsibility to protect the security of your login information. Please note that 
e-mails, instant messaging, and similar means of communication with other Users are 
not encrypted, and we strongly advise you not to communicate any confidential 
information through these means. 

5 - Links to Other Sites 

This Service may contain links to other sites. If you click on a third-party link, you will be 
directed to that site. Note that these external sites are not operated by us. Therefore, we 
strongly advise you to review the Privacy Policy of these websites. We have no control 
over and assume no responsibility for the content, privacy policies, or practices of any 
third-party sites or services. 

6 - Cookies 

Cookies are small files which are stored on a user's computer. They are designed to 
hold a modest amount of data specific to a particular client and website, and can be 
accessed either by the web server or the client computer. This allows the server to 
deliver a page tailored to a particular user, or the page itself can contain some script 
which is aware of the data in the cookie and so is able to carry information from one visit 
to the website (or related site) to the next. 
Cookies are a convenient way to carry information from one session on a website to 
another, or between sessions on related websites, without having to burden a server 
machine with massive amounts of data storage. Storing the data on the server without 
using cookies would also be problematic because it would be difficult to retrieve a 
particular user's information without requiring a login on each visit to the website. 
If you turn cookies off, some features will be disabled. Some of the features that make 
your site experience more efficient and may not function properly. 

7 - Third-party disclosure 

We will never pass your personal data to anyone else, except for any successors to our 
business and the suppliers that process data on our behalf via our servers 



Please note that your personal information will be stored and processed on our 
computers or servers in certain jurisdictions, in accordance with such jurisdictions` 
applicable laws, including privacy protection laws. We will retain and use your 
information as necessary to comply with any of Our legal obligations, to resolve any 
disputes arising out of your use of the services, to enforce the provisions of this 
agreement, to improve the service, and to offer new features in an effort to better serve 
our users. 

8 - Accessing or correcting Personal Information 

You may review, update, or delete any personal information on your profile page. If you 
completely delete all of this information, your account could be deactivated. Please 
note, however that information you have shared with others, or that other Users have 
copied, may remain visible on the Service, or on the internet, including in search engine 
results, even if you request its deletion by our end. To protect your privacy and security, 
we will also take reasonable steps to verify your identity before granting access or 
making corrections. 

As an European resident, you have the right to access personal information we hold 
about you and to ask that your personal information be corrected, updated, or deleted. If 
you would like to exercise this right, please contact us through the contact information 
below. 

9 - Contact us  

If there are any questions regarding this privacy policy, you may contact us using the 
information below. 

https://getproduct.io 

support@getproduct.io 

https://getproduct.io

